
Hi! I'm
Chesca

Dedicated and versatile professional
with a strong background in
customer service, lead generation,
and claims management

W O R K  E X P E R I E N C E S L A N G U A G E S

City, Country: Cavite, Philippines

Responding to customer emails
regarding orders
Handling inbound calls from
customers with order issues
Making outbound calls to potential
clients

CUSTOMER SERVICE REPRESENTATIVE (CSR)
UI | October 2023 – April 2024

Virtual Assistant

E D U C A T I O N

ISU/COLLEGE/UNIVERSITY 
June 2001 - June 2003 
B. Secondary Education 

90% 100%

English Tagalog

Implemented targeted lead
generation strategies to attract
potential customers from the
Facebook group to the company’s
website.
Employed cold messaging
techniques to reach potential
leads, introducing them to the
brand and products with a
personalized approach.
Built a network by joining and
actively participating in multiple
Facebook groups related to the
industry, increasing brand visibility
and establishing thought
leadership.

LEAD GENERATION SPECIALIST
Scale with Authority | January 2021 –
October 2023



Managed customer calls efficiently, fulfilling service orders with
precision.
Proactively resolved customer concerns, maintaining high service
standards.
Specialized in de-escalating complex issues by handling supervisor-
level calls.

CUSTOMER SERVICE REPRESENTATIVE
Teleperformance | August 2010 – July 2013

W O R K  E X P E R I E N C E S

Managed claims within designated authority limits, adhering to
Claims principles.
Provided regular updates on claim progress, collaborating closely
with specialist claims teams

CLAIMS SPECIALIST
WNS | January 2020 – January 2021

Answer inbound calls from Telstra stores employees and will build
rapport and provide outstanding customer service solutions.
Answer incoming calls.
Investigate and raise tickets for complaintship.

CUSTOMER SERVICE REPRESENTATIVE (CSR)
Telstra Powered by TeleTech | September 2015 – February 2019

Manage claims within designated authority limits and in accordance
with Claims principles
Provide advice to clients and recommend insurance products.
Sell annuities that pay an income at retirement

CUSTOMER SERVICE REPRESENTATIVE (CSR)
Sykes Asia | July 2013 – August 2015

D I G I T A L  T O O L S



SKILLS & APTITUDES
Data Entry

Time Management

Technical Proficiency

Organizational Abilities

Adaptability

Problem-Solving Skills

Communication Skills

Attention to Detail

Multitasking Abilities

Initiative and Proactivity

Confidentiality

Research Skills

VA Tools Knowledge

Customer Service

Social Media
Management
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P O R T F O L I O

C L I E N T  R E C O M M E N D A T I O N S



WWW.MYPROFITBUDDIES.COM
admin@myprofitbuddies.com


